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Legislation
The Disability Discrimination Act 1995 (the 'DDA') introduced a raft of new legislation aimed 
at ending the discrimination that many disabled people face in accessing goods and 
services.  The Act affected virtually everyone who provides goods, facilities and services to 
the general public (referred to as 'service providers') whether those services are paid for or 
not.

On 2nd December 1996 it became unlawful for service providers to treat disabled people 
less favourably than other people for a reason related to their illness or impairment. 

In October 2010, the DDA was superseded by The Equality Act 2010.  The Act continues the 
protection afforded by the DDA clearly detailing the legal requirement to make reasonable 
changes to the way things are done.  The Act requires that service providers must think 
ahead and take steps to address barriers that impede disabled people.  It is not acceptable 
to wait until a disabled person experiences difficulties using a service, as this may make it 
too late to make the necessary adjustment - this is an anticipatory and continuing duty owed 
to disabled people generally, regardless of whether it is known that a person has an 
impairment or illness or whether there are currently any disabled service-users. 

In summary: 
• Disabled people must not be treated less favourably than others because they are 

disabled. 
• The duty to make reasonable adjustments requires service providers to take positive 

steps to make sure that disabled people can access services. This goes beyond just 
avoiding discrimination and requires that service providers anticipate the needs of 
potential disabled customers for reasonable adjustments. 

• If a physical feature puts a disabled person at a substantial disadvantage compared to 
non-disabled people, an organisation should take such steps as it is reasonable, to 
enable the person to avoid the disadvantage. 

• Where a disabled person would, but for the provision of an auxiliary aid, be put at a 
substantial disadvantage compared to a non-disabled person, an organisation should 
take such steps as it is reasonable to provide the auxiliary aid. 

• Where the requirements relate to the provision of information, the steps which it is 
reasonable for an organisation to take include ensuring that in the circumstances 
concerned the information is provided in an accessible format. 

• In relation to a physical feature, avoiding a substantial disadvantage could include 
removing the physical feature in question, altering it or providing a reasonable means of 
avoiding it. 

Disclaimer
This document refers to current best practice which is subject to change. Best practice 
guidance used to create this document includes: 
•  Approved Document Part M (Building Regulations 2010 - Access to and use of buildings). 
2015 edition. 
•  BS 8300:2009+A1:2010; Design of buildings and their approaches to meet the needs of 
disabled people – Code of practice. 
•  Sign Design Guide (Peter Barker and June Fraser/JMU and the Sign Design Society), 
2000. A guide to inclusive signage. 

The Equality Act is not compliance based and therefore advice within this document cannot 
ensure compliance with that Act or immunity from the award of damages under that Act. For 
advice regarding any issues concerning interpretation of the Equality Act it is strongly 
recommended that you obtain appropriate legal advice. It should be noted that acting on the 
recommendations in this document or an access audit does not guarantee ‘compliance’ with 
the Equality Act. 



Guidance has been summarised within this document for ease of use, for further information, 
please refer to the full guides previously listed. 

External pathways
1) As far as possible access should be level from the boundary of the site and from parking 

designed for disabled people to all entrances. Changes in level are difficult for many 
people to negotiate, including wheelchair users, people who use walking aids and people 
with impaired sight. Access routes that are too narrow can also make it difficult for 
people to pass each other. 

2) Where a level approach is unavoidable due to site constraints, a gentle gradient over a 
long distance or a number of shorter parts at a steeper gradient with level resting points 
between is acceptable. If the gradient of the approach in any part is greater than 1:20, 
this should be designed as ramped access. 

3) Pathways should ideally have a surface width of at least 1500mm, with passing places at 
least 1800mm wide and 2000mm long. A minimum width of 1200mm may be acceptable 
on restricted sites. 

4) Pathway surfaces should be firm, durable and non-slip. Inappropriate materials to use 
would be loose sand or gravel for example.  

5) Where pedestrians are expected to cross a vehicular route, a dropped curb and tactile 
paving should be used. 

Approved Document M (2015 Edition) 

Parking 
1) Where there are up to 34 parking bays, the minimum requirement is for 2 accessible 

parking bays, and where the total is above 34 parking bays, 6% of the total number of 
bays must be marked accessible parking bays. 

2) We would recommend that parking bays be clearly marked for the usage of disabled 
motorists, ensuring incorporation of level access to the building(s).  The following 
drawings have been inserted for helpful reference. 
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Approved Document M (2015 Edition) 

3) Ticket machines should be located adjacent to the designated parking bays and have 
controls between 750mm and 1200mm above the ground. 

Ramped access, internal ramps and handrails 
1) If site constraints necessitate an approach of 1:20 or steeper, a ramped access should 

be provided. A ramped access will benefit wheelchair users, people pushing prams, 
pushchairs and bicycles. 

2) It should be noted that some ambulant disabled people find ramps more difficult than 
steps; it is therefore beneficial to have steps as well as a ramp. 

3) Ramps should be slip resistant, especially when wet, and of a colour that contrasts 
visually with the landing. The diagrams below demonstrate the appropriate design of 
ramped access/internal ramps and handrails according to gradient. 
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Stepped access and internal stairs 
1) People with impaired sight risk tripping or losing their balance if there is no warning that 

steps provide a change in level. This is particularly hazardous at the head of a flight of 
steps where the person is descending. 

2) A ‘Corduroy’ hazard warning surface should be placed sufficiently in advance of the 
steps on the exterior of the building. There is no hazard warning surface required at the 
head of internal stairs as this could constitute a trip hazard when used alongside flooring 
surfaces with different frictional resistance characteristics. 

3) The presence of a handrail for support on both sides is essential as many ambulant 
disabled people find steps easier to negotiate than a ramp. 

4) A level landing at least 1200mm deep should be provided at the top and bottom of the 
steps and doors should not swing across landings.  

5) Nosings should have a permanently contrasting material 55mm wide on both the tread 
and riser. The diagram overleaf demonstrates stepped access along with key 
dimensions. 
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Approved Document M (2015 Edition) 

6) The rise of each step should be between 150mm and 170mm and the going of each step 
should be between 280mm and 425mm.Steps without projecting nosings are preferred, 
however a maximum overlap of 25mm is acceptable. Please refer to the diagram below. 

Approved Document Part M (2015 Edition) 

Accessible entrances 
The aim should be for the principle entrance or entrances including any main staff entrance 
to be accessible. Where this is not possible, an alternative accessible entrance should be 
provided.
1) Accessible entrances should be clearly signposted, incorporating the International 

Symbol of Access. Guidance recommends that signs are placed on the wall to the 
leading edge side of the door, so that they can be seen when the doors are open 
(exceptions to this are toilet signs). 

2) There should be a level landing at least 1500mm x 1500mm clear of any door swings, 
immediately infront of the entrance. 

3) The threshold should be level or with a maximum height of 15mm. Weather protection 
should be provided at manual non-powered entrance doors. Where a mat is provided 
this should be level with the surface of the adjacent floor surface. 
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4) Any door entry systems should be accessible to deaf and hard of hearing people or 
people who cannot speak. 

5) Doors should be accessible to all, particularly wheelchair users and people with limited 
dexterity or strength. Entrance doors may be manually operated without powered 
assistance or power-operated under manual or automatic control.A powered door 
opening and closing system either manually controlled or automatically operated by 
sensors, is the most satisfactory solution for most people. Where required to be self-
closing, a power-operated door opening and closing system is required if it is not 
possible to open the door using a force not more than 30N at the leading edge from 0º. 
This can generally be tested by opening the door using your little finger.  

6) A manual door will be deemed satisfactory if there is an unobstructed space at least 
300mm on the pull side of the door, allowing wheelchair users space to open the door. 
Sliding doors are favourable as they avoid the risks associated with automatic swing 
doors and can save space. 

7) Minimum effective clear width of doors 
Direction and width of approach New

buildings
(mm) 

Existing
buildings
(mm) 

Straight on (without a turn or oblique approach 800 750
At right angles to an access route at least 1500mm wide 800 750
At right angles to an access route at least 1200mm wide 825 775
External doors to buildings used by the general public 1000 775

8) Revolving doors are not considered to be accessible as they cause difficulties for people 
with assistance dogs, people with visual impairment or mobility problems and parents 
with children and/or pushchairs. 

9) Glass doors should have colour contrasting edging and door handles etc., so there is a 
clear definition for somebody who is visually impaired. 

10) Where an entrance lobby is provided it should be large enough for a wheelchair user or a 
person pushing apram to move clear of one door before opening the second door. 

Reception area 
The reception area should be easily accessible and also convenient to use. 
1) Any reception counter should be suitably positioned and at a suitable height for 

wheelchair users (counter height 110cm and knee recess depth of 50cm). 
2) There should also be sufficient space to manoeuvre on both sides of the counter and 

sufficient space to write or complete any documents on the counter with the surface 
edges being well detailed with effective visual contrast. 

3) Where seating is provided there should be space for wheelchair users to sit alongside 
companions in the waiting area.  It is recommended that a good range of seating styles 
be used with some seating provided with armrests for people who have more difficulty 
getting on and off chairs.  

4) Adequate lighting should be ensured and positioned to avoid silhouetting. 
5) A map of the building(s) is helpful, particularly a printed version that can be collected 

from the reception area and used to help people navigate around the facility. 

Signage
1) Signage to the various areas of the building should be clear and easy to follow. 
2) Signs should be anti-glare with a matte finish and should contrast with the wall 

background. 
3) Locate signs where they are clearly visible. 
4) A person with low vision may be able to read a sign if they can approach the sign for 

close-up viewing. Wall-mounted signs are ideal. Signs should be placed at eye level. The 
optimum height for viewing at eye level is 1700mm above floor level. 

5) Position signs where the reader will not obstruct circulation paths. 
6) For identification signs in reception areas or directional signage in a building, a minimum 

letter height of 100mm should be used. The greater the distance between the sign and 
the reader, the larger the letter height. 
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7) If a wall-mounted sign is positioned within reach, it is good practice to use Braille and 
tactile letters, with the tactile letters positioned 1700mm above floor level. The letters 
should be embossed, not engraved. Letters should be raised 1.5mm and the edges of 
the raised characters should be slightly rounded.  

8) Braille should be positioned as near to the bottom left corner of the sign as possible, 
close to the edge of the sign, with a semi-circular nick (not sharp-edged) cut out of the 
edge of the sign to indicate where the Braille begins. 

Lighting
1) Artificial lighting should be designed to give good colour rendering of all surfaces without 

creating glare or pools of bright light and strong shadows. 
2) Lighting should illuminate the face of the person speaking, this is particularly useful in 

manned reception areas where people who are hearing impaired may need to lip read. 
3) Lighting from the boundary of the site including parking areas and entrances is essential. 

Hearing Aids 
1) Consideration should be given to use of an induction loop or speech enhancement 

system in reception areas.  However, these may not be necessary where areas are 
open, non-screened, and quiet. A hearing induction loop is considered particularly useful 
in meeting rooms. 

2) The design of the acoustic environment should ensure that audible information can be 
heard clearly. 

3) The type of public address, hearing enhancement and telephone systems should be 
chosen carefully to ensure intelligibility.  

Internal Doors 
1) Internal doors should meet the criteria for a suitable width for wheelchair users (minimum 

75cm) and should contrast visually with their surroundings to assist people with visual 
impairments.

2) Manual door handles should be lever type, at a height range of 80cm to 105cm and 
contrast visually with their backgrounds. 

3) Manual internal doors should have an opening force no greater than 30N. 
4) Door opening furniture should contrast visually with the surface of the door. 
5) Door frames should contrast visually with the surrounding wall. 
6) There should be an unobstructed space at least 300mm on the pull side of the door, 

allowing wheelchair users space to open the door. 
7) Fire doors, particularly those in corridors should be held open with an electromagnetic 

device but self-close when activated by a smoke alarm or if the power supply fails or the 
alarm is activated by a hand operated switch. 

Corridors
1) Corridors should have an unobstructed width (including any projections into the space) of 

at least 1200mm. 
2) Where unobstructed corridor width is less than 1800mm, there should be passing places 

at least 1800mm long and 1800mm wide at reasonable intervals, e.g. at corridor 
junctions, to allow wheelchair users to pass one another. 

3) The floor should be level or with a gradient no steeper than 1:60. 
4) Floor finishes should be slip resistant. 
5) The floor should contrast in colour to the walls. 
6) There should be a clear wayfinding system. 

Vertical circulation within a building 
1) Where possible a passenger lift should be provided as this is the most suitable means of 

vertical access. For existing buildings and new developments where there are 



exceptional circumstances such as a listed status, where a passenger lift cannot be 
accommodated, a vertical lifting platform (platform lift) may be considered. 

2) In exceptional circumstances in an existing building, a wheelchair platform stair lift may 
be considered, provided its installation does not conflict with requirements for means of 
escape. 

3) Further information on lifting devices can be found on pages 32- 36, Approved Document 
M Volume 2, Access to and Use of Buildings other than Dwellings. 

Refreshment facilities 
1) All users should have access to all parts of the facility 
2) All public areas, including lavatory accommodation, public telephones and external 

terraces should be accessible. 
3) Part of the working surface of a bar should be no more than 850mm above the floor. 
4) The worktop of a shared refreshment area (e.g. for tea making) is at 850mm above the 

floor with a clear floor space beneath of at last 700mmabove the floor. 

Accessible toilets 
1) Ambulant disabled people should have the opportunity to use a WC compartment within 

any separate-sex toilet washroom. The compartment should be fitted with support rails, 
and include a minimum activity space to accommodate people who use crutches, or 
otherwisehave impaired leg movements. The diagram below demonstrates the ideal 
layout of a WC designed to accommodate ambulant disabled people. 
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200mm min

Approved Document Part M (2015 Edition) 

2) Wheelchair users should be able to approach, transfer to and use the sanitary facilities 
within a building. This requires the provision of a wheelchair accessible unisex toilet. 



3) Situated at ground level, and/or at the same level as other key facilities, such as main 
entrances, reception and waiting areas. However they should not be located in a way 
that compromises the privacy of users. 

4) Standard size wheelchair accessible toilets should measure 2200mm long x 1500mm 
wide.

5) Baby change facilities in accessible toilets should be avoided where possible. 
6) Controls such as flush handles, locks and taps must be easy to reach and use using a 

closed fist. Therefore lever types are preferred. 
7) To assist users with a vision impairment, grab rails should contrast visually with wall, the 

WC seat and cover should contrast visually with the WC pan and cistern, and sanitary 
fittings and accessories should contrast visually with the background against which are 
seen. 

8) An accessible toilet should have an emergency assistance alarm system that is 
reachable from the WC and floor. 

9) The space provided for manoeuvring, should enable wheelchair users to adopt various 
transfer techniques that allow independent or assisted use.  It is important that the 
transfer space alongside the toilet is kept clear to the back wall. 

10) Doors should open outward. 
11) When it is the only toilet facility within a building, the width should be increased from 

1.5m to 2m and include a standing height washbasin as well as the standard height 
washbasin. 

The below diagrams indicate the dimensions and design of wheelchair accessible WC’s 
according to the most recent government guidance (Approved Document Part M, 2015 
Edition)
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